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fact sheet

Founded in 1986•	
Based in Nashville, Tennessee•	
Currently serves more than 20,000 healthcare providers across the United States•	
Manages more than 100,000 unique patient encounters daily•	
Manages 3,500 accounts•	
350+ Full-time employees•	

Seven call centers across the United States:

-Moosic, Pennsylvania

-St. Louis, Missouri

-Farmington, Maine

-Winthrop, Maine

-New Rochelle, New York

-Livingston, New Jersey

-Jacksonville, Florida

Our People

notifymd’s Care Coordinators undergo classroom training to orient them to medical terminology, 
call management in the context of patient care, and healthcare protocols. They also participate in 
extensive floor training in a live environment and are continually pursuing further training to maintain 
accuracy and efficiency.

Our Technology

notifymd’s robust infrastructure relies on the highest level of telephony technology to serve  
your system with total downtime protection. Cisco IPT (Internet Protocol Telephony) serves as  
the core of notifymd to any of our seven call centers. The data interconnectivity of the architecture 
and VOIP capability gives notifymd virtually limitless control over each call, including tracking 
and routing between call centers, and is a critical element of notifymd’s operational and disaster 
recovery capability.
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partners
MGMA – Medical Group Management Association 
AdminiServe Partner

Founded in 1926, the Medical Group Management Association is the nation’s principal voice 
for medical group practices. MGMA’s 22,500 members manage and lead more than 13,700 
organizations in which more than 275,000 physicians practice. Its diverse membership comprises 
administrators, CEOs, physicians in management, board members, office managers, and 
many other management professionals. They work in medical practices and ambulatory care 
organizations of all sizes and types, including integrated systems and hospital- and medical school-
affiliated practices. The MGMA AdminiServe preferred vendor program provides all MGMA 
members with vendors that have been chosen by MGMA because they provide a “best in class” 
product or service.

PAHCOM

The Professional Association of Health Care Office Management was founded in January 1988 
for the explicit purpose of providing a support system to the managers of group and solo physician 
practices.

Florida Medical Association

The Florida Medical Association is a professional association dedicated to the service and 
assistance of Doctors of Medicine and Doctors of Osteopathic Medicine in Florida. The FMA 
represents more than 17,000 physicians on issues of legislation and regulatory affairs, medical 
economics, public health, education, and ethical and legal issues.

Maine Medical Association

The Maine Medical Association is a voluntary association of more than 2,000 Maine physicians 
serving the profession and the public since 1853.
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partners cont’d
AllScripts 

AllscriptsMisys (NASDAQ: MDRX) uses innovative technology to bring health to healthcare. More 
than 150,000 physicians, 700 hospitals, and nearly 7,000 post-acute and homecare organizations 
utilize AllscriptsMisys to improve the health of their patients and their bottom line. The company’s 
award-winning solutions include electronic health records, electronic prescribing, revenue cycle 
management, practice management, document management, medication services, hospital care 
management, emergency department information systems, and homecare automation. Allscripts is 
the brand name of Allscripts-Misys Healthcare Solutions, Inc.

TMGMA – Medical Group Management Association - Tennessee

TMGMA is the authoritative leader in the profession of medical practice management in 
Tennessee. We provide resources through education, mentoring, networking, and advocacy. The 
TMGMA has more than 500 members from across the state of Tennessee.

United Iroquois Shared Services, Inc.

United Iroquois Shared Services, Inc. (UISS) is the for-profit division of the Iroquois Healthcare 
Association (IHA), focusing on group purchasing, shared services, and consulting activities that 
concentrate on reducing operating costs and enhancing operational performance for more than 500 
health care members. These members include hospitals, nursing homes, surgery centers, clinical 
laboratories, imaging centers, physician groups, and other providers in Upstate New York.

athenahealth

remindercall, the newest offering from athenahealth, is an automated system for managing 
appointment confirmations and reminders.

IntelliSound

IntelliSound provides telephone music and messaging on hold recording services to medical 
practices nationwide. When properly managed, hold times can educate and inform patients and 
referring physicians.


